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Enhanced Care
Management
Program

What is Enhanced Care
Management (ECM)?

8:1\3 Free Medi-Cal Benefit
: for eligible adults, teens, and children.
$A% Personalized Healthcare Navigation

O O
) for people with complex mental health

needs who may have a hard time managing
their health, work, or housing.

O Comprehensive Support

.
}j with everyday tasks like finding a doctor,
getting to appointments, or filling out

housing paperwork and more, depending on
the support you need.

Who Can Participate?

You may qualify for this free service if you have Medi-Cal
and struggle with any of the following challenges:

Experiencing or at risk of homelessness

At risk of avoidable hospitalization or transitioning out
of the hospital

Serious mental illness and/or substance use disorders
Transitioning out of incarceration
At risk of placement in a long-term care setting

Transitioning out of inpatient hospital or skilled
nursing care facility

Children and adolescents Involved in the child welfare
system

ECM Services

Gateways’ offers a wide range of support to ensure clients get the
care they need to thrive. Clients will be matched with a Lead Care
Manager and Community Health Worker to help you with:

@ Personalized coordination of care for mental health,
substance use treatment, medical needs, housing, and more.

Food and basic needs support, including help finding
food banks, meals on wheels.

Short- and long-term housing assistance.
Transportation assistance to get to appointments.
Employment and education support.

Help navigating the justice system, including re-entry
into the community, probation, parole, and court needs.

Health education and support.

Help transitioning between levels of care.

Referrals for any other social supports and referrals you may need.

About Gateways

Since 1953, Gateways Hospital and Mental Health Centers has
provided comprehensive mental and behavioral health care to
the greater Los Angeles area. Serving clients from age 6
through adulthood, Gateways offers a full range of person-
centered services, including inpatient care, residential support,
outpatient services, homeless services, and forensic programs,
all designed to meet individuals where they are and support
long-term stability and wellness. Grounded in whole-person,
trauma-informed, and culturally responsive care, Gateways
serves some of LA’s most vulnerable populations with
compassion, dignity, and a commitment to accessible, high-
quality mental health services.

(213) 355-6448

D (323) 861-1480 @ ecm@gatewayshospital.org
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