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This Position Fact Sheet is intended to provide information about the California Health and Human Services Office of Youth and 
Community Restoration position of Director. It is designed to assist qualified individuals in assessing their interest.
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BACKGROUND 
For nearly two decades, California has enacted a series of legislative measures designed to 
reduce transfers to the adult system, reduce reliance on incarceration and involvement in 
the youth justice system, and expand community-based options for youth. Today this 
approach continues by aligning the responsibility for managing all incarcerated youth to 
local jurisdictions.  With guidance and support from the State, the rehabilitative mission of 
the youth justice system is to provide youth with a continuum of services that are trauma 
responsive and culturally informed, using public health approaches that support positive 
youth development, building the capacity of a continuum of community-based approaches, 
and reducing crime by youth. The services will use evidence-based and promising practices 
and programs that: improve the outcomes of youth and public safety, reduce the transfer 
of youth into the adult criminal justice system, support  dispositions in the least restrictive 
appropriate environment, reduce racial and ethnic disparities, and reduce the use of 
confinement in the youth justice system by utilizing community-based responses and 
interventions.  

To support the successful implementation of this transition and on-going programing and 
interventions, the State established effective July 1, 2021, the Office of Youth and 
Community Restoration (OYCR) within the California Health and Human Services Agency 
(CHHS). Placing the office within CHHS is consistent with youth justice transformation by 
leveraging health and human services as essential partners in preventing system 
involvement and rehabilitating youth who are justice and system involved.  

CHHS is committed to achieving strong families, safe communities, and healthy youth 
development through collaboration, innovation and using data to drive action. Housing the 
OYCR at CHHS with its scope of departmental focus offers enhanced support for local 
systems to use best practices across many domains including in community behavioral 
health and social services, as well as provides leadership on youth justice issues in order 
to assure that young people receive the intended benefits of the legislation. CHHS is 
committed to enhanced tracking of resources, and improved partnerships with local 
agencies.  

 
POSITION SUMMARY 
The office’s mission is to promote trauma responsive, culturally informed services for 
youth involved in the youth justice system that support the youths’ successful transition 
into adulthood and help them become responsible, thriving, and engaged members of our 
communities. The Director of the Office of Youth and Community Restoration (OYCR) will 
establish California’s first ever state office dedicated to promoting a health based, youth 
development-oriented approach to youth justice. The Director will articulate a 



   
   
   
 

 

2 | Page 
 

transformative vision for California’s youth justice system, and will be the primary liaison 
to policymakers, stakeholders and local partners in the implementation of Senate Bill 823, 
Chapter 337, Statutes of 2020. Furthermore, this new office is responsible for supporting 
the transition of system-involved youth from the State to county-based custody, care and 
supervision. OYCR will focus on improving the youth justice system through identifying 
and disseminating best practices and developing data-driven policy recommendations to 
improve outcomes for all justice system-involved youth. The Director will establish 
methods for the OYCR to support local innovation and continuous quality improvement of 
services provided to youth and their families. The Director will lead OYCR in proactive 
strategies to engage and support local implementation through tailored technical 
assistance, consultation, and grant monitoring to achieve system improvement. 
 
The Director reports to the Secretary and Undersecretary of the Health and Human Services 
Agency and serves as a member of the Secretary’s Executive Staff. 
 
This position represents an outstanding opportunity for the right candidate to provide a 
high-visibility leadership role in an important, statewide agency that provides significant 
benefits to millions of California residents. That candidate needs to be able to build and 
strengthen the OYCR team, and provide essential services to ensure the long-term and 
sustained transformation of the youth justice system by ensuring the success of all 
system-involved youth in general, and youth realigned to county-based custody, programs 
and supervision. Additionally, the ideal candidate will promote a full continuum of 
community-based services and alternatives. The candidate must also be able to oversee an 
office that both assures that young people’s rights are protected, and provides feedback 
and support to county officials to make improvements. The work of the OYCR is to be 
informed and driven by research and data. As part of this work, the Director must assure 
that the office effectively identifies and disseminates best practices to help inform 
rehabilitative and restorative youth practices, including education, physical and behavioral 
health, positive youth development, diversion, re-entry, spiritual growth, and services for 
survivors of crime. 
 
In addition, the Director of OYCR will have significant responsibility to review the quality of 
county plans for the Juvenile Justice Realignment Block Grant and perform the duties and 
responsibilities of an Ombudsperson.    

EXPECTED OUTCOMES 
 
 

● Stand up the OYCR with an effective and talented team of up to 32 staff 
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● Work with advisors, subject matter experts and other stakeholders to identify and 
establish policies, programs, and approaches that improve youth outcomes, reduce 
youth detention, and reduce recidivism.  

● Materially strengthen key strategic relationships and look for new opportunities to 
forward the mission of the OYCR. 

● Develop strategies and methods to review Juvenile Justice Realignment Block Grant 
plans to ensure that plans contain all elements required in statute. If plans need 
changes, support counties to develop appropriate revisions necessary prior to final 
approval.  

● Plan and implement technical assistance and other support for local implementation 
partners. 

● Plan and implement methods to fulfill the duties and responsibilities of the OYCR 
Ombudsperson. 

● Report the work of the OYCR to the Governor and Legislature. 
● Manage other areas of opportunity and concern as they materialize.  

 

PROFESSIONAL EXPERIENCE (in priority order) 
 

● Significant leadership experience leading teams in complex tasks as well as 
providing subject matter expertise on complex issues.  

● Significant experience managing diverse staff executing sensitive tasks and 
responsibilities.   

● Experience successfully managing in political and highly complex environment. 
● Experience with contracts or grants that provide technical assistance, consulting or 

training services.  
● Experience with quality improvement projects and complex project management.  
● An understanding of state laws, regulations and policies governing and related to 

youth justice in California, including Health and Human Services Policies and 
emerging justice frameworks such as Restorative Justice and Transformative Justice. 

● A minimum of 5 years in a similar position with responsibilities for partnerships, 
financial and outcomes reporting, and operations management. 

COMPETENCIES 
 

● Demonstrated effectiveness in formulating, developing and implementing trauma 
responsive, culturally informed services for youth involved in the youth justice 
system. 
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● Knowledge of and/or experience with Restorative and Transformative Justice as well 
as with building innovative community-based solutions and programs for youth 
involved in the youth justice system including pre-arrest diversion models, cultural 
healing curriculum, trauma informed care, and credible messenger mentoring 
programs. 

● Ability to identify, communicate, and disseminate best practices and assess the 
efficacy of local programs to improve outcomes and integrate programs and services 
to support youth. 

● Clear and demonstrated understanding and knowledge of the legislative process and 
administrative law process.  

● Interpersonal skills, including working effectively and in partnership with Governor’s 
Office, the Department of Finance, California State Legislators and legislative staff, 
Legislative Analyst’s Office, stakeholders and outside organizations, and the ability 
to effectively represent Agency’s executive position, policy and perspectives, and 
successfully negotiate policy positions with these entities.   

● Demonstrated knowledge of both state and federal funding policies and procedures, 
including state budget proposals, both augmentation and reductions.   

● Demonstrated experience working on major youth justice reform policy issues such 
rehabilitative and restorative youth practices, diversion and re-entry, mental health 
services, alcohol and drug treatment services and integrated youth programs with a 
particular emphasis on community-based programming and services.  

● Effective leadership and management skills with demonstrated ability to lead teams 
that can deliver high quality products such as data reports and program analysis. 

● Experience working with or knowledge of the range of stakeholders within the youth 
justice continuum including those with lived experience of former justice 
involvement.  

● Experience working in or knowledge of county service delivery systems including but 
not limited to probation, courts, social welfare, education and behavioral health.  

● Thrives on strategic implementation. 
● Acknowledges and embraces diversity. 
● Embraces community engagement and seek community stakeholder input prior to 

decision-making. 
● Understands the causes of structural racism and has experience in efforts to address 

them. 
● Conveys a sense of energy and positivity. 
● Empowers staff. 
● Compelling communicator with excellent interpersonal skills; outstanding public 

speaking, presentation, and conversational skills. 
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● Creative, visionary, critical thinker; analyzes conditions and develops relevant 
strategies. 

● Demonstrates integrity and high ethical standards. 
● Practices flexibility and is collaborative.  

 
EDUCATION 

 
● Undergraduate degree; graduate degree preferred 

 
ORGANIZATIONAL CULTURE 

The ideal candidate will possess a work style and personality that will create an excellent fit 
with the organization’s culture and structure: 

● Collaborative and innovative 
● Focused on outcomes and value generation 
● Data drives action 
● Address whole person needs 

● Values input from community and people with lived experience 

THE COMMUNITY 
This position is located in Sacramento, the capital of California and the county seat of 
Sacramento County. Sacramento is located at the confluence of the Sacramento and 
American Rivers and is connected to the San Francisco Bay by a channel through the 
Sacramento River Delta. The Mediterranean climate is characterized by damp, mild winters 
and hot, dry summers. Sacramento is a place where different interests, tastes, and 
lifestyles abound, with something to accommodate all of them. 
 
The city of Sacramento is the cultural and economic center of the Sacramento metropolitan 
area, the fourth largest city in California and the 25th largest in the U.S. Local universities 
include California State University, the University of the Pacific's McGeorge School of Law, 
and the University of California, in nearby Davis. The UC Davis Medical Center, a world-
renowned research hospital, is one of 19 hospitals in the Sacramento region.  
 
The Sacramento region is experiencing a profound shift in its competitive position, in large 
part due to an influx of entrepreneurs, businesses, and creative professionals. The Greater 
Sacramento Area is a top employer in life sciences and health services. As part of the 
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agriculturally rich Central Valley, Sacramento is at the forefront of agritech innovation and 
is considered America’s Farm-to-Fork capital.  
 
Sacramento is also home to the NBA Sacramento Kings, the Sacramento River Cats (the San 
Francisco Giant’s AAA baseball team), and the Sacramento Republic FC, a USL Professional 
soccer team. Recently, the MLS awarded Sacramento the rights to become the league's 
29th soccer team and begin major league play in 2022. The club will build a new, $350 
million, 20,000-seat soccer stadium in the downtown Railyards District. This comes on the 
heels of the recently opened Golden 1 Center, a high-tech basketball and entertainment 
arena, starting a downtown renaissance. 
 
The Crocker Art Museum is one of the leading art museums in California and is currently 
planning a $40 million expansion. The Sacramento metropolitan area boasts more than 
200 parks, four public golf courses, and is known for outdoor recreation including hiking, 
skiing, canoeing, kayaking, running, and biking. The world-renowned Napa Valley is an 
hour’s drive away. San Francisco, Lake Tahoe, and more than a dozen ski resorts are less 
than a two-hour drive from Sacramento.  
 
For more information on Sacramento’s business climate, please visit the Greater 
Sacramento Economic Council’s website www.selectsacramento.com. 

 
COMPENSATION AND INTERVIEW PROCESS 

The compensation package includes a salary based on experience and merit as well as 
premium health, vacation, insurance, and retirement benefits. 

Pre-screened, selected candidates will be invited to interview in Sacramento, CA. This 
position’s appointment will need to be vetted and appointed by the Governor. 

 
PROCEDURE FOR CANDIDACY 

Submit your application to: CalCareers https://jobs.ca.gov/ 

Also submit application to the Governor’s Office OnLine application at: Appointments | California 
Governor 
 

http://www.selectsacramento.com/
https://jobs.ca.gov/
https://www.gov.ca.gov/appointments/
https://www.gov.ca.gov/appointments/


   
   
   
 

 

7 | Page 
 

SONIA HERRERA CONTACT 

Sonia.Herrera@chhs.ca.gov 
(916) 475-8407 
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